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Celebrating 48 1/2 years!
 Not many individuals commit themselves to one employer for their lifetime, but that’s just 
what Donna Hanlon did 48½ years ago.  Initially hired to the position of program assistant at the 
age of 17, Donna started her employment with the Redwood County DAC.  “I interviewed the 
morning of my high school graduation”, added Hanlon.   Over the years, Donna has held various 
positions with the organization including Program Supervisor, Employment Coordinator and her 
current position of Program Coordinator.    Donna has worked with numerous clients and 
staff over the years, remaining an employee after the 1992 merge between the DAC and Service 
Industries to what is now known as Service Enterprises, Inc.
Donna has seen many changes over the years, sharing that she was able to take advantage of 
numerous training opportunities.  “When I first started”, shared Hanlon, “we worked with male 
clients only and the focus was more classroom-like; teaching money recognition, reading and 
writing skills and physical activities.  Over the years, the focus changed toward training on work 
skills.”  In addition, Hanlon added “Years ago, we would take bus loads and meet up with other 
DAC’s in the region for dances and holiday activities.”
 Donna shared “SEI has been a good organization to work for.  I’ve benefited from so many 
opportunities including the ability to take college classes which enabled me to be promoted to 
one of my favorite positions held at SEI…what I’ve 
been doing most recently as Program Coordinator.  I 
enjoy the interaction with case managers, residential 
staff, client and family working together to benefit 
our clients.  I’ve felt I was part of a team that made 
life-changing efforts to our participants.”  Hanlon 
continued, “Every day is different and every day is 
fun.  It’s been a blessing to work here all these years”.     
Truly, the blessing has been all ours!
 While Donna may not have had children of her 
own, she mothered many over the years, and 
supported hundreds of individuals and their families 
over the past almost half century.
 While the decision to retire was a difficult one, 
Donna is looking forward to more time with her 
husband, Denny, as they continue their travels and 
volunteering in their community.  Donna will be 
retiring end of January and we wish her nothing but 
health and happiness.  No one deserves it more.

Celebrating Donna
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Mission ~ Service Enterprises, Inc., through effective partnerships, provides quality vocational training, habilitative and 
other services to individuals with disabilities to promote their independence and active participation in their communities.

For more information on SEI 
programs or how you, your 
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become involved, contact SEI 

or visit the website at: 
www. service-enterprises.org.

SEI is EEO/AA. This report is available in an 
alternative format upon request.
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With Donna’s departure as 
Program Coordinator, SEI case 
management will be taken over 
by Annie Bloedow and Linda 
Boyer.

Annie is not a new face to 
SEI having just celebrated her 
10th anniversary with the 
organization.  Annie started as 
a job coach and worked her 
way up to Program Supervisor 
and now, Program Coordinator.  
Annie credits her years of 
experience in other positions 
at SEI that helped her to reach 
her goal and be ready to take 
on the Coordinator role.  “I’ve always wanted to work at Service Enterprises,” shared Bloedow, 
“and I’ve learned so much from working with Donna these past years.”  In addition to her 
coordinator caseload, Annie will also serve as Day Supports Program Director.  

Linda Boyer joined Service Enterprises, Inc. last September and has been a welcome addition 
to the SEI family.  As a former English teacher and more recently working in public housing 
administration, Linda easily transitioned to her new role with SEI as Vocational Services Director.  
Linda’s coordinator caseload consists of individuals working in our Assembly program and in 
our community sites, along with competitive job placement referrals.  “Working at SEI has been 
great”, shared Boyer, “the staff and clients have been so friendly and it’s amazing how well my 
previous work experience had prepared me for my position here at SEI”.  

Congratulations to Annie & Linda – we’re so lucky to have them on our team!

After postponing our 2021 Euchre tournament 
several times due to the lasting effects of the 
pandemic, we finally felt confident we could host 
the 6th annual tournament safely in September, 
2022.  We had a beautiful, sunny day and we filled 
the American Legion with a fun group ready to 
play some serious Euchre.  

Congratulations to our First Place Winners 
Marge Lootens and Andrew Stang.

Let us introduce you Euchre Winners and more

Non-Discrimination Statement:  In accordance with Federal law and U.S. Department of Agriculture policy, this institution is prohibited from discriminating on the basis of race, color, national origin, age, disability, religion, sex, familial status, sexual orientation, and reprisal.  To file a complaint of discrimination, write to:  USDA, Assistant Secretary for Civil 
Rights, Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, Stop 9410, Washington, DC  20250-9420 or call toll-free at (866) 632-9992 (English) or (800) 877-8339 (TDD) or (866) 377-8642 (English Federal-relay) or (800) 845-6136 (Spanish Federal-relay).  USDA is an equal opportunity provided and employer.

CARF Accreditation 
Service Enterprises finished 2022 with a two-day virtual CARF accreditation survey.  SEI has 

been accredited for 39 years with the Commission on Accreditation of Rehabilitation Facilities 
(CARF), whose mission is to promote quality, value and optimal outcomes of services through 
a consultative accreditation process that centers on enhancing the lives of the persons served.  
Service Enterprises recently found out we were awarded our fourteenth consecutive 3-year 
Accreditation by the International accrediting body, CARF.

By pursuing and achieving accreditation, Service Enterprises, Inc. has demonstrated that it 
meets international standards for quality and is committed to pursuing excellence.  This 3-year 
distinction represents the highest level of accreditation that can be awarded to an organization.  

Our CARF Survey team came from the states of Massachusetts and Michigan and spent two 
days with staff, virtually reviewing files and policies, interviewing clients and stakeholders and 
learning everything they could about SEI.  Congratulations to US on another successful survey!  

Mark your calendars for our
7th Annual Euchre Tournament

to be held
March 4th, 2023

Contact SEI for more information
(507) 637-3503


